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SelectSmart News

Happy New Year!! From everyone at RHR Information Services, Inc. we sincerely wish you a

Here at RHR, we take pride in our
involvement in local trade-specific
associations that benefit local busi-
nesses and the community. We are
continuing our membership with
both the Minnesota Multi-Housing
Association (MHA) and the Min-
nesota Manufacturing Housing
Association (MMHA). This year
RHR has expanded our involve-
ment to include three new organi-

zations:

National Association of Profes-

sional Background Screeners:
(NAPBS) The organization exists
to promote ethical business prac-

tices, promote compliance (with
the FCRA) and foster awareness of
issues related to consumer protec-

tion and privacy rights within the

New Products

RHR is pleased to announce that
we now offer International
Criminal Searches in addition to
our local and nationwide product
offerings.

In the past RHR has not pursued
this product line due to significant

background screening industry.

The Association provides relevant
programs and training aimed at
empowering members to better
serve clients and to maintain stan-
dards of excellence in the back-
ground screening industry.

NAPBS is active in public affairs
and provides a unified voice on
behalf of members to local, state
and national lawmakers about
issues impacting the background
screening industry.

TwinWest Chamber of Com-

merce: TwinWest is an advocate

for business to promote the free
enterprise system, improve the

business environment and build a

cost and time factors. However,
with the ever increasing number of
newly immigrated applicants, an
international criminal search may
be a product you should consider.
While the cost can vary widely and
the turnaround is slower, we can
now obtain Felony equivalent

safe, healthy and prosperous 2005!

better community.

National Apartment Association:
(NAA) The NAA is America’s
leading advocate for quality rental

housing. Its mission is to serve the
interests of multifamily owners,
managers, developers and suppli-
ers and to maintain a high level of
professionalism in the multifamily
industry to better serve the rental
housing needs of the public.

NAPBS

Mational Association of Professional Background Screeners

=

convictions from all over the

world.

For complete fee and coverage
area information please contact
your RHR SelectSmart represaen-
tative.
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Legislative News: FACT Act

The Fair and Accurate Credit
Transactions Act of 2003
(FACTA) includes a requirement
that all “nationwide consumer
reporting agencies” (NCRA’s)
and “nationwide specialty con-
sumer reporting agen-

cies” (NSCRA’s) provide, upon
request from the consumer, one
free file disclosure to that con-
sumer every 12 months. The
Act also includes language re-
quiring the reporting agency to

directly handle disputes about
credit information rather than
forwarding the consumer to the
National Credit Bureau that pro-
vided the information. On June
24, 2004 the Federal Trade Com-
mission issued final regulations

implementing this requirement.

One important issue that neither
the law nor the corresponding
regulations address is how com-
panies determine if they are
large enough to be classified as a

RHR Personnel Additions

2004 was a good year for RHR
and SelectSmart! Thank you for
your continued business. To
better serve you, our SelectSmart

team has grown!

Melissa has been with RHR
Information Services, Inc for
over 2 years now. Now, she will
be taking all customer service
questions for all of RHR, includ-
ing SelectSmart. If you have

any questions regarding reports
feel free to contact her at 952-
259-3003 or 888-389-4023 ext
103.

You may have already met our
new General Manager, Rick
Hansen. Moving back to Minne-
sota from Kansas, Rick is a wel-
come addition to our team.
Should you need to speak with
Rick, he can be reached at 952-

“nationwide” reporting agency.
Although RHR would most
likely be considered a “regional”
reporting agency, and subse-
quently not required to comply
with these requirements, we are
gearing up for it anyway.

This new legislation will have no
direct bearing on our clients, but
may allow any applicant that you
had to take adverse action upon
to receive faster service in

259-3019 or 888-389-4023 ext
119.

We also had the pleasure of add-
ing Donna Ploof to our Sales
team. Donna comes to us from
Georgia Pacific with 20 years of
sales experience. After just 3
short months she can answer any
of your sales questions. Contact
Donna at 952-259-3018 or 888-
389-4023 ext 118.

Expanded Services: Sexual Offender Registry

Our instant Sexual Offender
Registry product now covers 49
states* (Rhode Island not avail-
able). For a nominal fee you can
check if your applicant has a
sexual offender record in 49
states, instantly.

Contact your RHR SelectSmart

Page 2

representative for more informa-
tion.

* Individual counties reporting
in California, Missouri and
South Dakota.

Select

reviewing, possibly disputing
and finally, resolving the entire
contents of the background re-
port that you were provided.

If you have any questions on the
FACT Act or FACTA, please
don’t hesitate to contact your
RHR SelectSmart Representa-
tive.

You may have already
met our new General
Manager, Rick

Hansen.

o
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Legal Issues: What the FCRA requires

The FCRA requires employers
that obtain consumer reports to

do three things:

#1. Before asking a CRA for a
report, employers must provide
applicants or employees with
clear, written notice that the

report will be commissioned.

Adverse Action:

Before taking any adverse action
based in whole or in part on the
report from a CRA, employers
must give applicants or employ-
ees a copy of the report and a
summary of their rights under
the FCRA. Then, the employer
must wait approximately five

days (the proper amount of time

In the News!!

A federal district court in Mis-
souri dismissed a background
check service provider as a de-
fendant in a lawsuit brought by
an individual who alleged he
was denied employment due to
an erroneous credit report. The
NAPBS member was shown to

Page 3

This notice must be in a separate
document; it cannot be incorpo-
rated into an employment appli-

cation.

#2. Employers must receive
written authorization from the
applicant or employee before

they ask the CRA for the report.

#3. Prior to requesting the first
report from a CRA, employers
must certify to the CRA that they
will comply with the FCRA and
all other applicable equal em-
ployment opportunity laws and

regulations.

What an Employer Should Know

must be judged on a case- by-
case basis) before actually taking
the adverse action. The FTC has
opined that this waiting period is
designed to allow the applicant
or employee to come forward
with information for the em-
ployer to consider before taking

adverse action.

be NOT liable under the FCRA
for electronically conveying a
credit report with an error to an
employer. The court held that
since the defendant did not alter
the report it was only a reseller
of credit information and dis-
missed the service provider from

After deciding to take adverse
action, the employer must pro-
vide the applicant or employee

with the following 5 things:

#1. Notice of adverse action

being taken.

Story Continued on Page 4

the case entirely.

To see more about the employers
responsibility read our What an

Employer Should Know story or

Legal Issues: What the FCRA
Requires on page 3.

There are also some requirements
an employer must follow when
taking adverse action. For more
on that read our story on Adverse
Action: What an Employer
Should Know on page 3.

. Celeb, il :
9 0 elebrating the. Fe:l'eraf Trade ¢
| FIth Annivers,

An employer is
obligated by law to
provide 5 things to an
applicant when taking

adverse action.

INFORMATION

SERVICES, INC.

p The right path to the right people.



RHR Information Services, Inc.

10505 Wayzata Boulevard
Suite 200

Minnetonka, MN

55305

Phone: 952-545-3953
Fax: 952-545-3973
E-mail: eguy@rhris.com
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p The right path to the right people. SeIeCt u§; n 1l

Adverse Action Story Continued from Page 3

#2. The name, address and toll-free number CRA.
of the CRA that furnished the consumer re- . .

If you have any questions regarding your
port. responsibilities or policies regarding adverse
#3. A statement that the CRA did not make action please contact your RHR SelectSmart
the decision to take the adverse action and is representative.

unable to provide the consumer report.

#4. Notice of the consumer’s right to obtain a
free copy of the consumer report from the
CRA within 60 days.

#5. Notice of the consumer’s right to dispute
the accuracy or completeness of any informa-
tion in the consumer report furnished by the

Visit us at www.rhris.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings true
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo true
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth 8
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth 8
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /FlateEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


